
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

System Requirements 
and Prerequisites 
Sage CRM 2025 R2 

 



Supported Operating Systems 

 Server Client 

Windows 11 (64 bit) (Professional and Enterprise editions) x ✓ 

Windows Server 2025 (Standard, Essentials and Datacenter editions)  ✓ ✓ 

Windows Server 2022 (Standard, Essentials and Datacenter editions) ✓ ✓ 

Web Server (IIS) 

The computer on which you plan to install Sage CRM must have the Web Server (IIS) server role installed. Sage CRM 
supports Web Server (IIS) supplied with the operating systems listed above. 

Installation on a domain controller 

You can install Sage CRM on a domain controller if it is running one of the following: 

• Microsoft Windows Server 2025 Essentials 

• Microsoft Windows Server 2022 Essentials 

On these operating systems Sage CRM does not support HTTPS, Remote Desktop Services, and DONTS/CDOSYS. 

Remote Desktop Services 

Supported version Protocols Supported application 

RDS supplied with: 

• Windows Server 2025 Standard 

• Windows Server 2022 Standard 

HTTP, HTTPS Publish full desktop 

 
Sage CRM does not support roaming user profiles when it is deployed and used via Remote Desktop Services. 

Supported Versions of Citrix Virtual Apps 

Supported version Protocols Supported application 

Citrix Virtual Apps 7 1909,  

32- and 64- bit editions 
HTTP, HTTPS 

Publish Desktops 

Publish Applications 

 
Consider the following limitations when deploying Sage CRM via Citrix Virtual Apps: 

• Multi-server Sage CRM environments are not supported. 

• Multi-server Citrix Virtual Apps environments are not supported. 

• Roaming user profiles are not supported. 

Installation Options for virtualised platforms 

Sage CRM is supported on: 



• AWS EC2 

• Microsoft Azure 

Although Sage CRM has been tested only on AWS EC2 and Microsoft Azure, it should run on other standard 
virtualization environments. 

Sage Support only addresses AWS EC2- and Microsoft Azure-related issues that can also be 
reproduced in a physical environment. 

AWS EC2 

Minimum supported AWS EC2 instance configuration: 

Name vCPUs Memory 

(GiB) 

Baseline 

performance/ 

vCPU 

Network burst 

bandwidth 
(Gbps) 

EBS burst 

bandwidth 
(Gbps) 

t3a.large 2 8.0 30% 5 2.05 

Microsoft Azure 

Minimum supported Microsoft Azure virtual machine configuration: 

Size vCore Memory 

(GiB) 

Temp storage 

(SSD) GiB 

Max temp storage throughput: 

IOPS/Read MBps/Write MBps 

Standard_A4_v2 4 8.0 40 4000/80/40 

Proxy servers 

Sage CRM does not support reverse proxies. 

Database Systems 

Supported Versions of Microsoft SQL Server 

The number of SQL user licences which must be purchased for use with Sage CRM is the number of concurrent users 
who will use Sage CRM. 

Microsoft SQL Server should be installed with a Server Authentication of Mixed Mode and Server Collation must be 
Latin1_General_CI_AS. SQL Server must support TLS 1.2 and the Default Language must be set to English and NOT 
British English. 

The following versions of SQL are currently supported with Sage CRM: 

• Microsoft SQL Server 2022 – Standard, Enterprise or Web Editions (64 bit) - with Cumulative Update 21 and 
earlier 

• Microsoft SQL Server 2019 – Standard and Enterprise or Web Editions (64 bit) - with Cumulative Update 32 and 
earlier 

Note: We recommend Microsoft SQL Server is installed using the Default Service Accounts set up by the SQL Server 
installation. 

SQL Server Express 2022 
SQL Server Express 2022 is also supported for use with Sage CRM. 



Microsoft SQL Server 2022 Express has the following limitations: 

• Sage does not recommend this SQL Server version for environments that exceed five Sage CRM users. 

• Maximum memory utilized (per instance of SQL Server Database Engine): 1 GB 

• Maximum relational database size: 10 GB 

• Sage 200 Professional is not supported on SQL Express, should this be part of your implementation. 

If you use Microsoft SQL Server 2022 Express, Sage Support will address only those issues that 
can be reproduced on a Standard or Enterprise edition of the SQL Server versions listed above 

Microsoft Azure SQL  

Sage CRM supports the following Azure SQL solutions and resource types:  

Supported solution Supported resource type 

Microsoft Azure SQL Database Database server 

 
Before installing Sage CRM, make sure that the target Azure SQL Database server exists.  

To create a new Azure SQL Database server compatible with Sage CRM:   

1. Go to https://portal.azure.com/#create/Microsoft.AzureSQL.  

2. Under SQL databases, from the Resource type list, select Database server.  

3. Select Create and follow the steps to create a new Azure SQL Database server.  

Consider the following limitations:  

• You cannot use the Sage CRM Setup to select an existing database in Azure SQL. At the moment, the Setup can 
only create a new database on an existing Azure SQL Database server.  

• Sage CRM Setup cannot migrate data from an existing on-premise Microsoft SQL Server database to Microsoft 
Azure SQL 

 

Java Runtime Environment  

Sage CRM requires one of the following: 

• Eclipse Temurin Java Runtime Environment (JRE) 8, 64-bit version.  

64-bit Eclipse Temurin JRE 8 is automatically installed by the Sage CRM Setup when you install or upgrade to Sage 
CRM 2025 R2.  

You can use Eclipse Temurin JRE 8 free of charge.  

• Oracle Java Runtime Environment (JRE) 8, 32-bit version.  

To use Oracle JRE 8, you need to buy a license 

 

Microsoft Exchange 

Sage CRM can integrate and work with the following Exchange versions: 

• Microsoft Exchange Server 2019 

• Microsoft Exchange Server 2016, 64-bit edition only 

• Exchange Online (part of Office 365) 

https://portal.azure.com/#create/Microsoft.AzureSQL


In these Exchange versions, the following features and roles must be enabled: 

• Exchange Web Services (EWS) 

• Integrated Windows Authentication with Anonymous Authentication 

• OAuth 2.0 client ID and secret to access Exchange Online 

NB. Sage CRM was tested with Business plans of Office 365. 

Supported authentication methods 

Integration type Supported authentication method 

Exchange Server (on-premise) Basic Authentication 

Exchange Online (Office 365) OAuth 2.0 

Transport Layer Security (TLS) 

Sage CRM supports TLS version 1.2 

Web Browsers 

You can access Sage CRM with the following web browsers: 

Browser Must be installed on Browser Must be installed on 

Microsoft Edge • Windows 11 

Mozilla Firefox (latest version) • Windows 11 

Google Chrome (latest version) • Windows 11 

Google Chrome for Android 
• Windows 16 

• Windows 15 

Apple Safari for iOS 
• iOS 17.x 

• iOS 18.x 

 

• To access the Administration area of Sage CRM, you must use a supported web browser on a Windows-based 
computer. 

Apache Tomcat 

Sage CRM requires Apache Tomcat version 9.0.x. The Sage CRM Setup automatically installs this Tomcat version, but 
you may need to install Tomcat manually when deploying the Sage CRM Sync Engine on a remote server. 



Minimum Hardware Requirements 

Sage CRM Server Processor Disk Memory Network 

Sage CRM with Microsoft 
SQL Server 

Intel Quad-core 
2.2GHz or faster 

7,200rpm SATA with 32GB disk space 
after SQL Server is installed 

32GB 
Gigabit 

Ethernet 

 

Sage 200 Server with 
CRM 

Processor Disk Memory Network 

Sage 200 Server with Sage 
CRM  

Quad-core 
2.6GHz or faster 

7,200rpm SATA with 32GB disk space 
after SQL Server is installed 

64GB 
Gigabit 

Ethernet 

 

Please note: 

• It is possible to have a multi-server environment. This may be to have separate Database and File/Web Server or 
to have separate Sage 200 and Sage CRM servers, in an environment with Sage 200. 

• RAM amount should be at least equivalent to the CRM database size. 

PKF Smith Cooper Systems Recommended Hardware Requirements 

Sage CRM Server Processor Disk Memory Network 

Sage CRM with Microsoft 
SQL Server 

Quad Core or 
higher 

7200rpm RAID 1 or 5 

500GB+ Disk Space 
32GB + 

Gigabit 

Ethernet 

Installation Prerequisites for Sage CRM  

Before Sage CRM is installed you must make sure the following prerequisites are installed on your system. You must 
also make sure the installations of Microsoft SQL Server (if not being installed by Smith Cooper) and Microsoft 
Internet Information Services (IIS) have the required settings. 

PLEASE NOTE SMITH COOPER SYSTEM PARTNERS REQUIRE THESE TO BE SET UP AND 
CONFIGURED PRIOR TO US INSTALLING SAGE CRM 

Required Settings for IIS 

 IIS v8 or above 

Common HTTP Features Default Document 

 Directory Browsing 

 HTTP Errors 

 HTTP Redirection 

 Static Content 

Application Development .Net Extensibility 4.5 (or later) 



 ASP (set Enable Parent Paths to True) 

 ASP.NET 4.5 (or later) 

 ISAPI Extensions 

 ISAPI Filters 

Security Request Filtering 

 Windows Authentication (if Auto Logon is required) 

Management Tools IIS Management Console 

Management Tools > IIS 6 Management Compatibility IIS 6 WMI Compatibility 

 IIS 6 Metabase compatibility  

.Net Framework 4.5 (or later) Features WCF Services 

 HTTP Activation 

 

SQL Server Configuration 

If Smith Cooper are NOT installing SQL Server, please note the following installation pre-requisites: 

• Microsoft SQL Server should be installed as a Named Instance. 

• Microsoft SQL Server running in Mixed Mode (SQL Server and Windows Authentication mode). The Server 
Collation must be set to Latin1_General_CI_AS. 

• The Default Language for SQL server must be set to English. Do not set it to British English. 

• Enable TCP / IP Protocols for the SQL Server Installation 

SQL User 

If SQL is installed and configured for Smith Cooper, please create the following SQL User, with SQL Admin Rights: 

• SCCRMSQL (Please advise the password prior to installation) 

Passwords 

It is the responsibility of you and your IT support to ensure secure passwords are provided to 
Smith Cooper for the above accounts prior to installation. 
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